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Fresh Start Women’s Foundation 
Programs and Services Dashboard: July 1st 2018 – June 30th 2019 

 

Goal progression rates are calculated based on three years of data, each element has individual timelines for goals.  
Red = Below Target to Goal       Green = On Target to Goal   

 Volunteer impact is 10% under goal due to having one less full-time MSW intern and a decrease in volunteer needs at Gala and Golf events.  

 Family Law Support is 5% below goal for FY2019 but has exceeded last year’s numbers by 163 sessions. Last year we projected higher numbers, however as the economy improves and couples tend to do 

better financially, it is likely reducing the number of couples filing for divorce.   

 Social Work Services includes: Sessions, Follow-up Calls, Resource Coaching, Welcome Wednesdays, Support Groups, and First Steps.  

 

 

25,881 
Services Provided  

104% to Goal  

 

4,323 
Unique Women  

108% to Goal 

 

12,223 
Workshop Attendees 

 102% to Goal 

 

1,819 
Family Law Sessions 

95% to Goal  

 

6,411 
Social Work Services 

123% to Goal  

 

$102,815 
Scholarships Awarded 

115 Women 

 

$368,624 
Volunteer Impact 

90% to Goal 
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Mission 
To provide education, resources, and support for women to positively transform their lives and 
strengthen our community. 

 
Vision 
We envision a world in which every woman reaches her full potential by achieving personal 
empowerment and financial self-sufficiency. 

 
History 
In 1992, two sisters, Pat Petznick and Beverly Stewart, established a foundation to provide education 
and wrap-around support to at-risk, under-served women in times of difficult transitions. Now, over a 
quarter century later, the Fresh Start Women’s Resource Center in downtown Phoenix is a safe haven 
for 5,000 adult women in need of education, physical and mental health support, career readiness, and 
more. Our clients face a wide range of challenges: from experiencing homelessness, to fleeing abuse, 
going through a divorce, recovering from tragedy, starting a business, to finding a job, and many others. 

 

 

FRESH START IS A STABLE PRESENCE IN THE COMMUNITY 
 
 

2002 Fresh Start Women’s Resource Center opens at 1130 E McDowell Road, to serve all 
women 18 years or older after a successful capital campaign. 

 
 

2008 E. Jean Goulet Scholarship program is launched to provide opportunities for women to 
pursue higher education and training. 

 

2011 Small Business Start-Up Certificate Program in partnership with Paradise Valley 
Community College is launched to assist women with entrepreneurial dreams gain the 
knowledge and skills in order to start their own businesses. 

 

2014 
 

 
 
 
 
 
 

2015 
 

 
 
 

2016 
 
 
 
 
 
 
 
 
 

2017 

Fresh Start receives two significant gifts which enables the organization to start a $2 
million endowment. 
 
The Girls Thriving program is created to offer a safe place for girls grades 6-12 to learn 
effective social and emotional coping strategies and plan for a healthy future. 

 

 
Fresh Start maintains several contingency accounts of approximately $900,000 to 
bridge any financial gap. 
 

 
A grant from the Thunderbirds Charities, gives us the ability to invest in building 
improvements such as a new roof, new air conditioners, new flooring, and new 
windows to keep the building in excellent condition. 
 
Fresh Start creates a donor and client friendly website which changes the ease of 
accepting online donations. The first tax credit campaign on the new website brings in 
$111,683 compared to the previous total of $48,835. 
 
In response to our client needs assessment, Fresh Start launches a computer training 
program. The Nina Mason Pulliam Charitable Trust commits to supporting the program 
for three years. 

 

 

2019 The first cohort of the Upward Mobility program is launched with 16 women to help 
them become career ready while connecting to training, education and networking 
opportunities. 
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Fresh Start Women's Foundation (FSWF)

Fresh Start Clients 

2383 4323 25881

Primary Motivation for coming to FSWF 

Household Income 

To get referrals and information, 4.02%

To get the training or education necessary for goals, 14.46%

To get help finding a job, 16.1%
Safe space, 0.47%

Referral from other professional (agency, case manager, counsel...
New to the area, 1.51%

Lifelong learning, 2.34%

Feeling lost and needing direction, 8.1%

For legal help, 17.21%

To work on self-esteem, 2.61%
To relax/practice self-care, 2.71%

To recover/move past from domestic violence, grief, or trauma,
11.99%

To meet new people, 1.04%
To learn how to start my own business, 6.29%

Primary Motivation

less than $15,000, 35.99%

$65,000-$84,999, 4.29%

$45,000-$64,999, 6.55%

$35,000-$44,999, 6.55%

$15,000-$24,999, 17.37%

$25,000-$34,999, 11.47%

No income in the last 12 months, 17.77%

Household Income

New Clients Unique Women Total Client Services
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Employment Status 

Race/Ethnicity 

Education Level 

Unemployed, 50.11%

Self-Employed, 5.87%

Retired, 4.55%

Employed Part-Time, 13.39%
Employed Full-Time, 26.08%

Employment Status

Latina, 32.11%

Caucasian, 38.34%

Black or African American, 16.17%

Pacific Islander or Asian, 2.04%

Native American or Alaska Native, 6.12%

Multi-Cultural, 4.81%
Middle-Eastern, 0.41%

Race/Ethnicity

Less than 9th Grade, 8.04%

Masters Degree, 4.21%

Some College, 25.64%

HS Diploma/GED, 20.16%

Doctorate/Ph.D., 0.46%

Associate Degree, 8.04%

Bachelors Degree, 11.69%

Certificate program, 8.96%

Some High School, 12.8%

Education Level
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Career Services 
 

 
 
Program/Service Summary  
Career services include workshops, career coaching and the Arizona Career Readiness Credential. Career 
coaches provide a necessary service to our clients through one-on-one career coaching. Workshops 
include curriculum that enhance a client’s career readiness and professional development. The coaches 
consist of professionals with a background in Human Resources, hiring, recruiting, or similar. Clients are 
able to meet with career coaches on a first-come, first-serve basis, to enhance job seeking skills and the 
potential for gainful and rewarding employment. Also, clients have access to the Arizona Career 
Readiness Credential, which was created by the Arizona Governor’s Office and is recognized throughout 
the State of Arizona by a range of employers. 
 
Overall Program/Service Highlights 

 This past Fiscal Year, Career Services hosted 3 Career Exploration panels focusing on Public Sector, 
Technology, and Healthcare. The panels featured professionals within these fields who shared their 
career journey with our women, providing career advice and what aids in success in their respective 
industries. 

 This event series was attended by 72 women in FY19.  Each career panel had an average of 6 
professional who represents over 14 different companies located in the Phoenix metropolitan area.  

 For FY19 FSWF introduced Arizona Career Readiness Credential, an assessment for jobseekers to 
understand their capacity to be trained.  Since January 2019 we have had 60 women attend 
information sessions at FSWF with 42 active within the courseware and 22 women taking the 
proctored exam at FSWF.  

 For FY19 FSWF provided career center access to more than 7,189 women who were seeking to 
advance their careers.  

 For FY19 FSWF held over 145 Career coaching sessions for women wanting the one-on-one 
attention for career success. These sessions are 30 -45 minutes of a career coach working with a job 
seeker focusing on their resume, interview techniques, and career exploration that is best for them.  

 For FY19 FSWF has been assessing the current Labor Market needs and creating workshops to tend 
to the needs of job seekers. These workshops will be Resume, LinkedIn, and Mock Interview, which 
will launch in FY20.  In FY19 a test Mock Interview workshop was executed with well received 
feedback from jobseekers and volunteers. 

 
Client Quote/Story 
"Well Done. Great group of willing professionals. Able to relate to the FS audience and provide a realistic 
picture of the opportunities."  
 
"Enjoyed all the information knowledge & honesty everyone in the panel shared. Thank you."  
 
"On February 13th after the first career panel highlighting the Public Sector a woman approached the 
Career Pathways Specialist. She thanked her for the event stating that she is wanted in the workforce 
and that now she will pursue her career goals. " 
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Career Services

Career Services 

273 145 72 7189

Arizona Career Readiness Credential (ACRC) 

60 22

ACRC Levels 

Employment 

Silver, 72.22%

Platinum, 5.56%

Bronze, 5.56%

Gold, 16.67%

ACRC Levels

Yes, 61.26%

No, 38.74%

Job Seeking

Job Placements Career Coach Sessions Career Panel Career Center Visits

ACRC Info Sessions ACRC Proctored Exams
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Community Services 

 
 
Program/Service Summary 
Community Services is responsible for community events available to both clients as well as the broader 
community. Community Services Events include Room Rentals and Reservations for outside agencies; 
Treasures Within Clothing Events; Community Partner Breakfasts and Resource Fairs; and jointly 
collaborative events with our community partners. These services and events are designed to both 
engage the community and make them aware of the services available at Fresh Start. 

 
Overall Program/Service Highlights 

 In FY19, we saw a total 3,386 visits through Community Services Events. 

 Through our quarterly Community Partner Breakfasts/Resource Fairs, 292 visitors attended in order 

to share and access community resources. 

 Over 180 agencies referred women to Fresh in FY19. 

 In August, Community Services organized and hosted DK Advocates for their Strengthening Working 
Families Initiative Hiring Event. The program was offered to women in the community and Fresh 
Start clients, and provided information on many training opportunities and resources to become 
employed. 

 Fresh Start partnered with the Girl Scouts and the Light Legacy Foundation to offer the 2018 
Women’s Retreat to 74 clients on September 7. The theme of the event was, “Take the time to go 
within”. We provided practices on meditation, movement, quietude, and intention. 

 In November, Fresh Start hosted the Grantsmanship five-day training program for the community 
with 22 participants in attendance. 

 In December, we hosted a holiday mixer for the Network of Executive Women bringing in 78 women 
who are interested in becoming volunteers. Partner quote listed below. 

 Throughout January and February, Take the Lead utilized Fresh Start space to host several training 
days and program graduation for 50 Women Can Change the World, a nonprofit leadership 
program. 

 In partnership with Driggs Title, Fresh Start provided free mammograms for women over two days. 
53 women were able to access free, 3-D mammograms during this two-day event in February. 

 In April, Fresh Start hosted Stand Up for Women, a resource fair in partnership with Abacus Staffing. 
Services included self-defense classes, massages and acupuncture, free groceries from St. Mary’s 
Food bank and more. 31 organizations and 89 individuals participated in this amazing event. 

 
Client Quote/Story 
"Take The Lead truly appreciates the partnership with Fresh Start. Being able to use your facility for 
several of our sessions has been such a gift.” - Felicia with Take the Lead 
 
 “All the sections of the retreat were applicable, but the give back/take back, acknowledge, accept, and 
welcome portions were the most powerful to me. Fantastic opportunity! Thank you all so, so much!”        
– Women’s Retreat Participant 
 
“It has been a week since our event, and I wanted to share with you some of the great comments we 
received about the event “Great facility”, “Wonderful mission”, and they just keep going.  I believe that 
from this event, you should see more volunteerism from the Women’s group and look forward to what 
2019 has in store. In total, we had 78 attendees at the event, so WOW, how wonderful!”– Sandra with 
Network of Executive Women, CVS Health 
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Community Services

Community Services 

183 292 641 443 74 1523 230 3386

Outreach 

194 6957

Outreach Type 

Networking, 11.86%

Meeting, 38.66% Event, 20.62%

Tour, 18.04%

Presentation, 10.82%

Celebration of
Success

Resource Fair / Partner
Breakfast

Room
Rentals

Free
Spree

Women's
Retreat Treasures Other Total

Outreach Events Outreach Connections
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Computer Literacy 

 

 
Program/Service Summary 
In addition to teaching women the computer skills necessary to secure employment, advance in the 
workplace, and effectively utilize computers to support their business and personal goals, the Computer 
Literacy Program also strives to educate clients about and connect them with the training needed to 
begin careers in the IT field.  
 
Overall Program/Service Highlights 

 Beginning January 2019, the Techie Camp program was revamped into a 6-week Techie Lab 
program.  Participants attend a weekly lab where they learn about the inner-workings of a 
computer.  Four cohorts, totaling 38 women, have since completed Techie Lab. 

 In March 2019 our Contract Instructor accepted a position out of town so we began the search for 
an in-house part-time instructor.  In April, a long-time volunteer instructor was hired to fill the 
position.  She is very well liked and speaks Spanish fluently so we believe she will be a great asset in 
promoting our classes to both the English and Spanish-speaking communities. 

 In FY 2019, the Computer Literacy Program offered 247 classes, serving 1,856 clients, including 425 
unique clients. 

 Through a partnership with New Horizons, six clients are currently enrolled in an A+ Certification 
Program. Given high client interest and the anticipated success of this first New Horizons’ cohort, we 
are seeking grant funding to expand IT Career education opportunities. 
 

Client Quotes/Story 
Arcelia L. came to a series of computer classes over a two-week span.  At the end of each class she 
would have tears in her eyes, thanking the instructor for being so kind and making the material so easy 
for her to understand.  After her last PowerPoint class, she approached the instructor, again with tears 
in her eyes, saying the class the day before had been very difficult for her.  The instructor, thinking she 
meant she had had a hard time understanding what to do, apologized.  Arcelia went on to explain that 
the day before had been the one-year anniversary of her son’s passing.  She explained, before he 
passed, she had told him that she was dropping out of a Master’s program she was in because she didn’t 
know PowerPoint.  He encouraged her to stay in the program and offered to help her learn PowerPoint 
when he came home from college for Christmas break.  Sadly, he never made it home.  She assured the 
instructor her tears at the end of each class were good tears as she had felt her son’s hand on her’s as 
she did every exercise.  She said she could feel how proud he was of her.  She commented that, prior to 
coming to Fresh Start, she thought she’d never feel anything but despair for the rest of her life.  But 
through the programs and people of Fresh Start, she once again has hope. 
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Computer Literacy

Computer Workshops 

1856 425 83%

Microsoft Word Series 

125 89% 31%

Microsoft PowerPoint Series 

101 84% 81%

Microsoft Excel Series 

145 89% 92%

Techie Camp 

58 95% 82% 91%

Informational Technology Training 

13 85% 82%

Employment Status 

Unemployed/Looking for work, 51.12%

Self Employed, 4.49%
Retired, 2.53%

Employed Part-Time, 16.85%

Disabled, 4.21%

Employed Full-Time, 13.2%

Unemployed/Not looking for work, 7.58%

Workshop Attendance Unique Women % who complete more than one computer workshop

Attendees Completion Rate Knowledge Gain

Attendees Completion Rate Pre/Post Test Knowledge Gain

Attendees Completion Rate Pre/Post Test Knowledge Gain

Attendees Completion Rate Interest in Tech Career Knowledge Gain

Participants Completion Rate Certification Pass Rate

11 of 31 
July 1, 2018 - June 30, 2019



Education Services 

 
Program/Service Summary 
Education services include workshops, information sessions and scholarships. Various workshops and 
informational sessions provide clients and staff with the information and support to pursue and 
complete educational endeavors. There are three different scholarship opportunities for those seeking 
financial assistance with certifications and continuing education opportunities: E. Jean Goulet Upward 
Mobility Scholarships, E. Jean Goulet Career Scholarship and the Florine F. Jackson Small Business Start-
Up Scholarship. Through all of these components, many women are empowered to and capable of 
beginning, returning to, and/or completing their educational pursuits. 
  
Overall Program/Service Highlights 

 20 E. Jean Goulet Career Scholarships were awarded to clients. 

 31 Staff Scholarships were awarded. 

 The E. Jean Goulet Education Scholarship is now the E. Jean Goulet Upward Mobility Scholarship and 

will be available only to clients enrolled in our Upward Mobility Program.  

 7 Upward Mobility scholarships were awarded to clients in fiscal year 2019. 

 14 Education Scholarships were awarded to clients. 

 43 Florine F. Jackson Scholarships were awarded to clients who were participants of the Small 

Business Start-Up Certificate of Completion program over the Fall & Spring semesters. 

 Scholarship Purpose Breakdown; 61.54% Certifications, 11.54% Licensures, 8.97% Bachelor’s 

Degree, 7.69% Associates Degree, 3.85% Techie Lab, 2.56% to Master’s Degree, 1.28% to Fingerprint 

Clearance Cards, 1.28% to General Studies, and 1.28% to Real Estate School. 

 The total amount awarded in scholarship money in fiscal year 2019 was $102,815.74. 

 80% of the women who received a scholarship completed their program. 

 14 recipients of the Florine F. Jackson Scholarship graduated from the Small Business Start-Up 

Certificate of Completion program in May with 1 recipient completing her program in August. In 

addition to tuition assistance, participants received books through the scholarship fund. 

Client Quote/Story 

 “I have been a Fresh start client since December 13, 2016. I have completed the Jumpstart program in 
January 9, 2017 and have attended many classes at fresh start. My experience in the Upward Mobility 
program has been great. I really appreciate all the support that this program has to offer. The 
Upward Mobility program cares to help you and I have never seen this in any other program anywhere else.  

The career path that I am pursuing is nursing. Nursing has always been a passion of mine. When I 
was younger, I used to take care of my Aunt who passed from breast cancer. This sparked my desire to 
become a nurse and in helping others. I have been in the medical field since I was eighteen years old. I 
started my path as a Certified Nurse Assistant then I eventually moved on to become a Medical Assistant.    

Being a Medical Assistant showed me that I can do so much more hands on in helping others. It’s a 
fast pace position and every day was different. Unfortunately, I was limited in what I can do to help others as 
a Medical Assistant. I looked at the various options in nursing and determined that the best route to 
accomplish my goal is to become a licensed practical nurse. This program would allow me to explore the 
nursing field and provide me the ability to help others. More so, the time period and cost associated with the 
licensed practical nurse is significantly less than the Registered Nurse route. With the training and experience 
in this program will give me options for the future and in other programs and advancements.” 

 –Upward Mobility Client who was awarded an Upward Mobility Scholarship 
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Education Services

Scholarship Awards 

14 20 43 7 31 115 $102,815.74

Scholarship Outcomes 

Scholarship Purpose for Awarded 

80%
Women who received a scholarship completed their program for which they were awarded.

Certificate, 64.29%
Associates Degree, 7.14%

Bachelor’s Degree, 8.33%

Techie Lab, 3.57%
Real Estate School, 1.19%

Master’s Degree, 2.38%

License, 10.71%

General Studies, 1.19%
Fingerprint Clearance Card, 1.19%

Scholarship Purpose for Awarded

Education
Scholarships

Career
Scholarships

Florine
Jackson

Upward
Mobility

Staff
Scholarships

Total Scholarships
Awarded

Total Amount
Awarded
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Entrepreneur Services 

 
Program/Service Summary  
Entrepreneur Services aims to provide education-based preparation to current and future business 
owners through workshops, events, and programs designed to assist in the starting and growing of small 
businesses.  DreamBuilder, in collaboration with Thunderbird School of Global Management and 
Freeport-McMoRan, is a free, online business skills and certification course that assists women in the 
development of foundational business plans.  The Small Business Start-Up Certificate of Completion, in 
collaboration with Paradise Valley Community College, is a 13-credit, six course, accelerated, hybrid 
program that prepares women to write and present a strong business plan. 
 
Overall Program/Service Highlights 

 24 clients have completed DreamBuilder in collaboration with Thunderbird School of Global 
Management and Freeport-McMoRan. 

 14 participants completed the Small Business Start-Up Certificate of Completion in May with 1 
recipient completing her program in August. 

 
Client Quote/Story 
One of our clients who participated in the Small Business Start-Up Certificate of Completion program 

and was awarded Florine F. Jackson scholarships for both the Fall & Spring semester for tuition and 

books had an interesting outcome. This is what she had to say… 

“In May of 2018, I decided that I would like to become an independent sales organization and build up a 

portfolio of lending companies who would provide the funding to businesses. I knew that this would be 

very lucrative because at a contracted commissioned rate of 7%, I knew that I could make $70,000.00 on 

a $1,000,000.00 loan. This to me was life changing! The only problem was that I did not know anything 

about being a 1099 independent contractor. I did not know anything about running a business. I knew 

how to sell, but I did not know where to start. 

Around the same time I received an email regarding a business start-up workshop at FSWF. The 

best part about attending the workshop was learning about what each women wanted to do as a 

business. I learned about Paradise Valley Community College's Business Start-Up Certification program 

and Florine F. Jackson Scholarship. When I started on the first Saturday, I was excited because not only 

did I have the opportunity to meet benefactors, but I understood that I had started a short journey that 

lead to success. I knew that I would be prepared to successfully get my business running without making 

careless mistakes. This program would give me a "sturdy" foundation.  

I had no idea that this would lead to a corporate career opportunity at Boeing! I have now 

successfully started working for Boeing as a Corporate Recruiter. This year I am expected to make over 

$70,000.00. I would like thank everyone on the board for their support, my benefactors and C.E. Wilson 

and all of the faculty at Paradise Valley Community. Thank you [Fresh Start] for the opportunity to share 

my success.” 
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Entrepreneur Services

DreamBuilder 

67 24 36%

Small Business Start-Up Certificate 

22 100% 77% 64%

Entrepreneur Program Income Level 

$35,000-$44,999, 16.67%

$45,000-$64,999, 5.56%

$25,000-$34,999, 22.22%

$15,000-$24,999, 22.22%

No income in the last 12 months, 5.56%

less than $15,000, 27.78%

Entrepreneur Program Income Level

DreamBuilder Admitted DreamBuilder Completed Program Completion

PVCC Participants Received Scholarship for Tuition B Average at Mid-Term Program Completion
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Family Law Support 

Program/Service Summary 

Navigating the court system in Arizona can often be a confusing and difficult process to figure 

out on your own. Fresh Start offers support to help you effectively advocate for yourself and 

prepare for family court. We offer group legal information sessions, special topic classes and 

document preparation services by a Certified Legal Document Preparer (CLDP). 

Overall Program/Service Highlights 

 This past June, the Certification and Licensing Division of the Supreme Court of Arizona and 
the Legal Document Preparers Board reviewed and approved our Family Law Support 
Coordinator Leslie Ramirez, as a Certified Legal Document Preparer.  Leslie did a wonderful 
job speaking to the board and shared the importance of what this certification means to her 
and her growth moving forward.  The Board also took great consideration of the support, 
encouragement, and opportunities Fresh Start provided her to get to the 
point.  Congratulations to Leslie on this important accomplishment.  It won’t be long before 
Leslie is providing document preparation support to our clients.  

 For FY19, 673 women requested assistance with their family court matter resulting in 1819 
family law support sessions.  The majority of women seeking support received information, 
resources and referrals to assist with their family law matters.   

 Over a 100 women received assistance with document preparation to begin, respond or 
modify a family court matter. Many of them finalizing their cases this fiscal year by default, 
with others finalizing their cases after attending a hearing, through trial or by reaching an 
agreement with the other party at a conference. 

 
Client Quotes/Story 

 Leslie is professional and patient. She put my worries at ease and answered my 
questions.  

 Edna - “She is amazing! Love her! 

  Leslie – “Informative, comforting and gave me a big relief that I'm moving in the right 
direction.” 

 “It is a positive energy which flows in the room with Edna move we feel that I’m not 
alone in this heat (hard) time.” 

 “Always feel very empowered after leaving appointments with Leslie.” 

 “Very informative and encouraging. “ 

 “Edna is absolutely a delight, very informative and answered all my questions.” 

 “Leslie has helped me a lot and answered the questions I did have very appreciative.” 

 “I am very pleased with the service Edna is wonderful. I was lost when I got here but she 
has helped me so much. I am extremely grateful with her.” 

 “Edna is an encouragement & positive support to me during this difficult time in my 
life.” 
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Family Law Support

Family Law Support Workshops and Events 

114 183

Family Law Support Clients 

673

Family Law Support Sessions 

620 233 470 190 247 59 1819

Presenting Problem 

Knowledge Gain 

92% 90% 93%

0 140 280 420 560 700

Divorce with Children
Divorce without Children

Enforcement of Child Support
Enforcement of Parenting Time

Enforcement of Property Division
Enforcement of Spousal Maintenance

Establish Child Support
Establish Legal Decision-Making/Parenting Time/Child Support

Establish Parenting Time/Child Support
Establish Paternity/Legal Decision-Making/Parenting Time/Child Supp...

Legal Separation with Children
Legal Separation without Children

Modification of Child Support
Modification of Legal Decision-Making/Parenting Time/Child Support

Modification of Parenting Time/Child Support

Presenting Problem

Total Workshop Attendees Law Day Attendees

Family Law Support Clients

Intake Assessment Doc Prep Review Phone Email Total Sessions

Family Law Support Sessions Family Law Workshops Law Day
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Girls Thriving 

 

 
Program/Service Summary 
Girls Thriving offers an educational and interactive approach to allow for the exploration and 
learning of more effective social and emotional coping strategies for girls in middle and high 
school through all-day personal development sessions. Our minicamp includes personal 
development classes, are highly interactive and offer a safe place for girls to learn effective 
social and emotional coping strategies. Even better, teenagers gain a supportive community of 
others like them, where they can grow and share together. 

Overall Program/Service Highlights 

 298 services were provided in Girls Thriving programs in FY19.  

 Girls Thriving programs in FY19 included 3 events and 4 three day mini-camps. 

 11 Community Partners provided services for Girls Thriving programs including Planned 
Parenthood, Bloom 365, DNA Fitness, Terros Health, Pragmatic Institute, Teen Lifeline, 
YWCA, Arizona State University, Strong & Safe Women’s Self Defense, Nrysh Yoga, and TV 
Host & Media Personality Charity Bailey. 

 84% of program participants report an understanding of how to build leadership skills. 

 87% of program participants report applying what they learned since their last visit. 

 84% report at least 75% knowledge gain. 
 
Client Quote/Story 
In June 2019, Girls Thriving hosted 2 three day mini-camps. The first was themed, “Living Your 
Best Life” and included workshops and sessions geared towards personal development, self-
esteem, and leadership. The second week of camp was themed, “Your Future is Bright” and 
included workshops and sessions surrounding college readiness, career exploration, and life 
skills such as financial literacy and stress-relief. 
 
During the first week of camp one participant, age 14 who had been registered to attend by a 
parent, came to our building with low energy, her hoodie up, and little interest in engaging with 
other girls. Over the three days she participated minimally when asked directly but mostly stuck 
to herself and her drawing pad during free times.  
 
This same participant returned one week later to our second camp with a smile, hoodie down, 
and ready to engage with the girls she had met the week before. This young lady was not only 
participating but was one of the louder voices in the room throughout our second camp. 
Another camp participant even commented to her, “Wow, you’re really here this week!” and a 
large smile came across her face. Throughout her experience with us at Girls Thriving this young 
lady was able to discover comfort in a safe space and to start to build prosocial connections 
with other participants. We are honored to be able to deliver this much needed programming 
to young women in Arizona who come to us from all walks of life, just as our clients do. 
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Girls Thriving

Girls Thriving 

298 93 92%

Girls Thriving Outcomes 

Age 

84%

87%

84%

Report an understanding of how to build leadership skills

Report applying what they learned since their last visit

Report at least 75% knowledge gain

13, 20%

14, 28.97%
18, 2.76%

17, 6.55%

16, 7.24%

15, 16.21%

11, 3.79%

12, 14.48%

Age

Girls Thriving Services Unique Girls Satisfaction Rate
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Jump Start and Kick Start 

 
 
Program/Service Summary 
Jump Start is a week-long, comprehensive, personal and professional development training. Jump Start 
focuses on building women’s confidence, as well as equipping them with the necessary tools to be 
successful in future career, educational, and financial endeavors. Clients learn about the importance and 
etiquette of first introductions, setting healthy boundaries, and successful goal setting strategies for the 
future. In addition, clients learn proper interview etiquette, resume structure, relevant job searching 
strategies, and finally, how to maintain and manage a budget.   
 
Kick Start is a self-paced program that strives to give women the equivalent information and training as 
Jump Start. Kick Start is offered in a self-paced, independent study format to allow women who are 
currently working, have children, or other barriers that may hinder Jump Start completion, to receive 
the same personal and professional development training opportunities.   
 
Overall Program/Service Highlights 

 In FY19, we offered the Jump Start program to off-site for community partner agencies including 
UMOM’s Halle Center for Women (15 women completed the program), Job Corps (21 women 
completed the program), and Friendly House (13 women completed the program). This was a very 
beneficial opportunity to connect with more women from different agencies. Many of the women 
have come to Fresh Start to continue engaging in services as a result. 

 In January, two clients returned to attend the Jump Start program for a second time, as they felt the 
program added so much value to their lives, they wanted to experience it again. 

 During the second quarter of FY19, 48 clients completed Jump Start. This quarter saw the highest 
completion rate of any quarter in the program’s history. 

 In June, 17 women entered the Jump Start program. This was our largest on-site cohort for Jump 

Start this fiscal year.  

 During FY19, we had a total of 179 women enter Jump Start, which was a 16% increase from last 

year. 

 Kick Start had an increased completion rate of 24% between this fiscal year and last. 

 
Client Quote/Story 
In September a client who completed Jump Start had the following to say: 
“Every part of the Jump Start program was so valuable and was put together so well, helping us all to 
grow. In just a week I felt like my life transformed.” 
  
“Thank you for bringing such a great program to us. I am thankful that I know how to use the SMART 

goal method to achieve my goals. I am going to teach my younger sister the same method.” - Yvonne  

“My long term goal is to get my real estate license and find a flexible career on the side. Now that I have 

completed Jump Start, I am enrolling in Techie Lab and will be applying for the career scholarship. I am 

excited to share that while studying for my real estate license, one of the women who graduated with 

me in the Jump Start program said she would help me with designing my business cards.” - Lisa  
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Jump Start

Jump Start 

179 164 92%

Jump Start Outcomes 

Primary Motivation of Jump Start Women for Services 

Kick Start 

98 21 8 30%

91%

84%

97%

94%

Women state the program has helped them attain their professional goals.

Women state they have higher self-confidence to actively seek employment as a result of Jump Start.

Women saw an increase in their support network as a result of Jump Start (3 months post program).

Women have applied the skills learned in Jump Start to their lives (3 months post program).

To get the training or education necessary for goals, 34.72%

To get help finding a job, 23.61%

Life transition, 4.17%
Lifelong learning, 1.39%

New to the area, 1.39%

To work on self-esteem, 2.78%

To relax/practice self-care, 1.39%
To recover/move past from domestic violence, grief, or trauma, 11.11%To meet new people, 2.78%

To learn how to start my own business, 9.72%

Admitted Completed % Achieved Completion

Admitted Completed Switched to Jump Start % Achieved Completion
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Mentoring 

 

 
Program/Service Summary 
The Fresh Start Women’s Foundation Mentoring Program provides each woman with the opportunity to 
receive long-standing and committed support from professional women and their peers in both one-on-one 
and group support environments. Women in the Mentoring Program are committed to making significant 
changes in the personal and professional aspects of their lives. The Mentoring Program enables each woman 
to receive the support she needs to be able to identify, work through, and achieve the personal and 
professional goals that are most important to her. The mentoring model for support assists each woman in 
achieving her own long-term success and empowers her to provide the same support to her family and 
community. 
 
Overall Program/Service Highlights 

 The 12-month One-on-One Mentoring Program sessions began with our new Mentoring Coordinator in 
November 2018, with new sessions offered quarterly, and served a total of 20 Mentees/20 Mentors 
throughout FY19. The six-month Peer Mentoring sessions began in January 2019, in conjunction with the 
Upward Mobility Program, with new sessions offered each quarter, and served a total of 43 Mentees/14 
Mentors throughout FY19. In FY19, the Mentoring Program served a total of 63 women as Mentees which 
is a 19% increase from FY18. 

 The Mentoring Program Coordinator executed the quarterly One-on-One Mentoring Speed Matching 
events beginning in November 2018 and, in conjunction with the Upward Mobility/Social Work team, 
executed the quarterly Peer Mentoring Orientation/Kick-off events beginning in January 2019. 

 The Mentoring Program Coordinator provided the Mentors with their quarterly Mentor Orientation, Goal 
Setting and Boundaries trainings, and Mentor Networking events, and provided the Mentors/Mentees 
with the quarterly Mentor/Mentee Networking Events. 

 The Mentoring Program Coordinator provided 23 Mentee Info Sessions in FY19 with a total of 136 
attendees.  

 The Mentoring Support Workshop Series provided six workshops on Professionalism, Communication, and 
Leadership topics beginning in January 2019 with a total of 67 attendees (43 unduplicated) and seven 
clients successfully completing the series. 

 The Mentoring Program Coordinator provided three quarterly Mentor/Mentee Networking Events 
beginning in December 2018 with a total of 25 attendees (9 Mentors/16 Mentees). 

 
Program Client Story 
From a current Mentee: “I began my journey with Fresh Start over ten years ago and attended a variety of 
workshops, classes, presentations, and resource fairs. Through these activities, I met an array of beautiful and 
wonderful women who have touch my heart with their stories, kindness, and advice giving me the strength to 
be strong, to persevere, and to become the person I am today. I started in the Peer Mentoring and now I’m in 
the One-on-One Mentoring Program. Through the Mentoring Program, with the guidance of my Mentors, we 
have worked really hard together, and they have inspired me to continue to reach new goals and have 
encouraged me to continue to keep on creating them. This program has given me the courage to explore new 
avenues and has created an adventurous journey for me to pursue. I am finding out new things of interest for 
myself that I never knew existed and they are becoming my dreams for the future. I am so excited to see 
where this journey takes me and I can be assured that I will finally find that purpose I have sought out to find. 
Thanks for the inspiration and guidance from Fresh Start Women’s Foundation, and all the awesome women 
who make this organization shine! Without Fresh Start, I would not have gotten the strength and courage to 
continue in my life’s dreams and purpose.” 
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Mentoring

Mentoring Matches 

43 20 63 90%

Mentoring Outcomes 

Mentoring Professional Support Workshops 

43 7 87% 100%

Primary Motivation for Fresh Start Services 

94%

100%

Able to identify their top two strengths and discuss how these strengths are important in accomplishing her goals.

Increased Support Network

To learn how to start my own business, 26.32%

To get the training or education necessary for goals, 26.32%

For legal help, 5.26%

To get help finding a job, 21.05%

To work on self-esteem, 5.26%
To relax/practice self-care, 5.26%

To recover/move past from domestic violence, grief, or trauma, 10.53%

6 Month Peer Mentoring Matches 12 Month One-On-One Matches Total Matches Completion Rate

Women Attended Completed Knowledge Gain Success in applying information to her life
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Social Work 

 
 
Program/Service Summary 
The social work team is responsible for providing clients with personalized, one‐on‐one support as they 

work to make changes in their lives. The social workers assist clients with prioritizing their current needs 

and connecting them to both Fresh Start & community resources to help meet those needs. Beyond 

immediate needs, clients also receive guidance in identifying growth opportunities, setting goals and 

creating action plans to keep them moving in the right direction for their stated goals. In addition to 

one‐on‐one support, the social work team manages and facilitates many support groups and workshops 

at Fresh Start.  

Overall Program/Service Highlights 

 The department oversees the “First Steps” orientation workshop and has streamlined the workshop’s 
content to provide an improved experience for both clients and facilitators. There is now a step-by-
step guide for how to facilitate, thus guaranteeing that clients will consistently have a positive and 
fulfilling orientation experience. Also, the team has expanded Fresh Start’s reach by promoting the 
First Steps orientation offsite at other agencies.  

 The Social Service Specialist continued to provide Resource Coaching over the last year, as well as 
customer service based follow up calls with clients who have attended the First Steps orientation. 
These efforts successfully increased the rate at which clients return for more services by 27%.  

 The department played a significant role in developing the “Women’s Retreat 2018: Empowering 

Yourself in Your Life”; in partnership with Light Legacy Foundation and Girl Scouts-Arizona Cactus-

Pine Council. Fresh Start Women’s Foundation had 74 clients attending the event.  

 In the last year, the department developed a curriculum that was presented to women inmates 

awaiting release from jail. Women who engaged in this curriculum became clients of Fresh Start and 

learned more about what we have to offer so that when they are released, they can seamlessly 

access Fresh Start services.  

 The Social Work Department began offering a new stand-alone workshop in the last two quarters of 
the year and saw high levels of attendance and engagement for these workshops. In the coming year, 
the team plans to offer more of these stand-alone types of workshops so that clients have the 
opportunity to attend a unique personal development workshop offered by staff once a quarter.  

 The department has continued to play a vital role in the new “Upward Mobility” program.  The team 
works closely with clients in the program to ensure they stay on track towards their goals, and are 
responsible for a large portion of the data entry and outcome tracking built into the program. 

 
Client Quote/Story 
A client has who has been meeting with her social worker for several months to work on personal and 

professional development goals recently celebrated obtaining a full-time job at a community agency and 

is planning on going back to school!   The client shared, “I feel stable, and that is thanks to you guys, 

from the moment I met with the Resource Coach, to my first session with my social worker, to meeting 

with the career coach, going to workshops, and working with just anyone who offered to help me. This 

place created a foundation for me; you gave me the motivation to move and to keep on moving!”  
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Social Work

Social Work Sessions 

217 620 39 23 117 467 1483

Social Work Support Services 

99 1303 2439 904 183 4928

Social Work Clients 

483 1218 987

Social Work Outcomes 

Presenting Problem 

85%

81%

96%

80%

Goal Progression

Action Step Completion

Able to identify their top two strengths and discuss how these strengths are important in accomplishing their goals.

Knowledge gain in closed support groups

FSWF Program Information, 6.62%

Health, 12.34%

Legal, 6.06%

Financial, 7.93%

Education, 3.45%
Communication, 0.34%

Career/Employment, 23.85%

Abuse, 3.58%
Assault, 0.21%

Basic Material Needs, 6.62%

Boundaries, 3.58%

Unsettling Emotion, 4.62%
Support System, 0.62%

Self-Esteem, 1.52%
Self-Care, 1.72%

Safety, 0.83%
Relationships, 2.76%

Presenting Problem

Intake Full Session Triage Walk In Phone Email Total Sessions

Resource & Referral Follow Up Calls Support Group Attendance First Steps Welcome Wednesday Total Support Services

Women Utilizing Social Work
Sessions

Women Utilizing Social Work Support
Services

Unduplicated Women Utilizing Social
Work
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Upward Mobility  

 
 
Program/Service Summary 

The Upward Mobility program provides opportunities for women to become more resilient and career ready 
while being connected to training, education and networking opportunities for a self-sufficient and upwardly 
mobile career track. The program includes at least a 6-month commitment in order for participants to 
complete a personalized pathway through Fresh Start services, which will include a number of 
valuable personal and professional growth opportunities such as participation in the Mentoring program and 
Arizona Career Readiness Credential. 
 
Overall Program/Service Highlights 

 Since January 2019 FSWF launched a pilot of the Upward Mobility program, which has 26 participants 
within two cohorts.  One being in January and the latter in April of FY 19. The Upward Mobility Program 
Kick-Off evening was a great success and gave participants an opportunity to get to know one another as 
well as be placed into their peer mentoring groups.  The program is currently accepting applications for 
the third cohort, and will be conducting interviews and enrolling participants beginning this upcoming 
July.     

 Personal development within Upward Mobility has been shown within the 77 social work sessions clients 
have attended, which aided in 82% of their action steps being completed. These action steps have led to 
an 80% increased ability to manage their finances.  

 Through the personalized programming of Upward Mobility 87% of the participants have chosen a career 
pathway. A career pathway as defined within Upward Mobility is career that possess continuous growth 
and enable self-sufficiency for our participant and their families.  Some of the career pathways chosen 
include, but not limited to Healthcare, Technology, Small Business, and Public Service.  

 In FY 19 72% of the Upward Mobility participants have obtained the Silver, Gold, or Platinum status 
within Arizona Career Readiness Credential, which gives the participants opportunity to pursue 
scholarships for career advancement.  

 In the last quarter, the Career Pathways Specialist has conducted a number of group and individual 
career coaching sessions with participants.  

 This quarter working alongside the Computer Literacy program we have established our first IT Upward 
Mobility cohort. This program working with New Horizons has 6 clients pursuing their CompTIA A+ 
certification that began in June for 4 weeks. 

 
Client Quote/Story 

An Upward Mobility program participant was meeting with her Social Worker for a Goal Setting Action Plan 

check-in session. The participant explained a number of barriers she was experiencing including health issues 

and a recent car accident. During the session, the Social Worker asked what would help the participant while 

she continues to pursue her goals despite the barriers she was facing. The participant answered, “I can 

honestly say I have never had so much support in my life. This program is so amazing, I truly feel that no 

matter what life throws at me right now I can handle it because I have a whole team of people who really 

care about my success. I can’t even put into words how valuable and meaningful that is for me right now. I 

feel like this support is going to be what launches me into that next stage of my life. I am supported by not 

only you, but also my mentor, the other mentees, the Career Pathways Specialist and my own therapist. 

Thank you so much for providing this amazing program with such incredible support built into every step, I 

can already see how it is making a difference in my life and my overall outlook toward my goals!”  
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Upward Mobility

Upward Mobility Women 

149 26 77 7

Upward Mobility Outcomes 

82% 72% 80% 87% 72%

Education Level 

Annual Income 

HS Diploma/GED, 2.78%
Masters Degree, 8.33%

Certificate program, 13.89%

Bachelors Degree, 22.22%

Associate Degree, 19.44%

Some College, 33.33%

less than $15,000, 44.12%

$65,000-$84,999, 8.82%

$45,000-$64,999, 2.94%

$35,000-$44,999, 5.88%

$15,000-$24,999, 8.82%

$25,000-$34,999, 23.53%

No income in the last 12 months, 5.88%

Info Session Attendees Program Participants Social Work Sessions Scholarships Awarded

Action Step
Completion

Significant Goal
Progression

Increased Ability to Manage
Finances

Career Pathway
Chosen

Silver/Gold/Platinum
ACRC
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Volunteer Services 
 
Program/Service Summary 
Volunteer Services is responsible for recruiting, onboarding, maintaining, and engaging our volunteer 
resources, interns, and community partners. This includes coordinating volunteer endeavors for events 
planned by staff as well as ongoing services and special projects. The primary focus is to provide 
volunteer opportunities that match the goals of the volunteers and groups to the specific needs of Fresh 
Start and Fresh Start clients. 
 
Overall Program/Service Highlights 

 During August, Fresh Start had a group of eleven (11) volunteers from the Boy Scouts reorganize our 
Treasures Within space, build picnic tables, and paint the walls in the outdoor patio outside of the 
volunteer center. 

 In March, Fresh Start received the unique opportunity of being able to serve as a host organization 
for an alternative Spring Break group of students from Hamline University in Minnesota. Fourteen 
(14) women from Hamline volunteered their time at Fresh Start during their spring break. 

 Fresh Start completed the second annual Volunteer and Community Partner Satisfaction Survey in 
March. Overall satisfaction from Volunteers and Community Partners was at 4.5 out of 5 stars. 

 This year, Fresh Start Volunteer and Outreach Coordinator, Marcella Columbus had 190 volunteers 
attend an orientation at Fresh Start. 

 Of those 190 volunteers, 99 of them have started actively volunteering with Fresh Start. 

 This fiscal year, Fresh Start staff and interns attended 40 community events. 

 This spring, we asked a group of volunteers to develop an updated emotional intelligence 
curriculum. Three women who did not know each other prior to this project have now come 
together to make an impactful curriculum for the women at Fresh Start. 

 
Volunteer Quote/Story 
In our focus on resiliency and creating a pipeline for clients to give back to the agency, our volunteer 
department has worked with a former client to give her the opportunity to volunteer in the 
administrative area. She has greatly impacted our agency by working toward digitizing files and has 
helped out immensely each week. One thing to note about this volunteer, is that she also requires a lot 
of hands on attention and direction. 
  
Below are her words on how volunteering at Fresh Start has impacted her. 
  
“It has been a pleasure working w/ Marcella this year. I love coming in to do my volunteer work for her. I 
come in at least a few hours a week. I look forward to coming. Marcella is wonderful as a teacher, 
mentor, & manager. She challenges me to do things I may feel hesitant about, but w/ her confidence in 
me, I do them & succeed. She is very confident in me which then builds my confidence in myself. I‘ve 
learned so much from what Marcella gives me to do. 
  
She is kind, reassuring, organized & a top-notch computer expert. She is always there w/ a compliment 
& makes me feel appreciated every week. She is easy going which makes for the pleasure of working w/ 
her. So far, working for her has been quite the pleasurable experience” 
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Volunteer Services 
 
 
 
 

Volunteers 
 

 
Active Volunteers Volunteer Hours Intern Hours Community Partner Hours Total Hours 

424 5,943.56 1420.47 7,566.09 14,930.12 

 

 
Volunteer Impact 

 

 
 
 

Volunteer Financial Impact* 

$368,624.66 
 

*The estimated dollar value of volunteer time is $24.69 per hour for 2018, according to the Independent Sector. 

9%

36%

4%6%

22%

18%

5%

Volunteer Education Level

Associate degree College degree Doctoral degree High school

Masters degree Some college Trade/Vocational school
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Workshops 

 

Program/Service Summary 
Fresh Start offers workshops six days a week, which support life-long learning and networking 

opportunities for women. Clients typically begin with the “Getting Started” classes: First Steps 

and Intro to Programs. Subsequent workshop categories and topics include Support Groups, 

Personal Development, Career and Education, Computer and Financial Literacy, Family Law, and 

Family and Parenting. 

Overall Program/Service Highlights 
 In FY19, FSWF helped more than 4,323 women with their goals and get the supporting services they 

needed to be successful. There were 12,223 workshop attendees which is up 40% from FY18. 

 This past year, Fresh Start Social Worker, Merle, has started teaching a new specialized workshop 

each quarter. Near Valentine’s Day, she offered a class on Self-Love and in May she taught a class on 

Mother’s Day. The goal of these workshops is to address issues that could arise around potentially 

difficult holidays or events and to reframe them for the clients. 

 In partnership with Hope’s Women’s Center, Fresh Start is now offering Habilidades Basicas 

Computacionales Y Herramientas de Google (Basic Computers & Google Tools). Women learn about 

Google’s powerful search engine and apps for searching the internet; e-mail; maps; creating 

documents, spreadsheets, and slideshows; blogging; and image editing. 

 Phoenix Children’s Hospital began offering Triple P Parenting Group at Fresh Start. This is an 8 week, 

DCS approved series. Clients learn to develop desired behaviors in children, gain confidence and 

knowledge as a parent, improve family dynamic and communication and reduce stress. 

 On January 29 and May 31, Free Spree with Me was the opportunity for registered clients to invite a 

friend to experience a free shopping spree session at Treasures Within. The program's team was 

able to provide a resource fair introducing and reminding the women to the various opportunities 

available. With the support of staff, numerous volunteers, and fantastic clothing donation from 

Amelia James Free Spree was a success! Fresh Start provided 139 women with clothing and 

welcomed over 30 new clients!  

 The Women’s Group is for anyone looking to be a part of a community of women to share in the 

joys and challenges of life. Participates gather to de-stress and strengthen coping and other life 

skills, while sharing support, stories, dreams, and goals. 

Client Quote/Story 
Client left lobby happy while having her arms up for a Fresh Start lady pose! "Thank you, ladies" 
she said after her family law appointment. 
 
“Hello, this message is for the general staff of Fresh Start Women’s Foundation. Thank you so 
much for letting me participate in some of your programs. I’ve worked with family law and 
utilized its services to advocate for my family; I also utilized the career services to create my 
resume, interview skills and apply for jobs. I just feel the need to tell you all that I am so happy 
to be a part of this organization. It’s a beautiful thing what you are doing for us women. Thank 
you” 
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Workshops

Workshops 

1778 4% 12223 7

Workshop Outcomes 

94% 97%

Workshop Attendee by Category 

Personal Development, 19.18%

Financial Fitness, 6.38%

Family Law, 3.77%
Family and Parenting, 1.71%

Education Services, 0.72%

Career Services, 5.85%

Computer Literacy, 26.56%

Support and Empowerment Groups, 35.84%

Workshop Attendee by Category

Workshops Offered Workshop Cancellation Workshop Attendance Average Attendees Per Workshop

Workshop attendees who report 50% knowledge gain or higher Satisfaction
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