
ANNUAL REPORT 
2014-2015





Dear Friends of Fresh Start,

For many of us, the year brought changes, some small and some significant. Many of our clients have faced changes, too, and have reached out 
to Fresh Start for support because they have found themselves in a state of transition—leaving an abusive relationship, reentering the workforce after 
several years, or embarking on a new path in life. And, each had the courage to ask for the support she needed.  

2015 was an incredible year for Fresh Start. We introduced several new program models and invested significant time and resources into developing 
a clear and concise means of measuring our program outcomes. We are truly inspired by the life-changing effects that our programs and services 
have had on women, their families and our community. 

The support from our partners and donors had an instrumental impact on our growth over the last year. We are proud to share the following 
accomplishments:

•	During the Inspired Leadership Series, 899 women attended to learn from 10 phenomenal experts in diverse fields. The Series received a 96 
percent satisfaction rating.

•	Mentoring continues to be a flagship program offering and currently serves 25 matches between clients and professional businesswomen in our 
community. This past year, the mentoring program assisted 88 percent of mentees in achieving progress toward their SMART goals. 

•	Girls Thriving served 59 young women this year. This program is aimed at increasing a teenage girl’s ability to make safe, healthy choices and 
to help her thrive academically and socially. Forty-nine girls benifitted from special Girls Thriving events and both the program and workshops 
reported a 100 percent satisfaction rating.  

•	Child Watch offers more services with a lesson plan for each hour of the day, involving the children in enriching, educational, nurturing and 
enjoyable activities while their mothers or guardians take courses at Fresh Start.

•	Two new programs of studies were launched that have become the primary method for clients to move efficiently and optimally through the 
workshop catalog.

As our supporters, we need your help through your gifts, time, talent and advocacy to continue our life-changing programs and services that impact 
not only the women that walk through our doors, but their children, their families and the greater community. 

We are truly grateful for your belief in our mission, and we strive each day to carry out the work with integrity, transparency and accountability. Each 
gift of money, volunteerism, or advocacy ensures that we are making a significant and lasting effect on our community. 

On behalf of the Fresh Start family and every woman served, thank you. 

Sincerely,

Joan Brubacher
Board President

Susan Berman
President & CEO, Fresh Start Women’s Foundation
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Dear Friends of Fresh Start Women’s Foundation,

Along with the tremendous success Fresh Start has achieved programmatically, we have had an equally remarkable year financially. We are proud 
to say that we received excellent Charity Navigator accolades and a gold participation level by GuideStar, representing our commitment to financial 
accountability and transparency.

Fresh Start’s dedication to minimizing administrative and overhead expenses continues to ensure more than eighty percent of funds raised directly 
impact programs and services. In addition, we are proud of the following successes we have achieved in 22 years of operation:   

•	With the help of significant donors, we have been able to set aside more than $2 million for our long-term sustainability and operating expenses.

•	Contributions, grants and bequests accounted for $1,273,377 of our total revenue  - an increase of $350,488 over last year.

•	The Fresh Start Gala netted more than $1 million.

•	The annual Charity Golf Classic celebrated its 20th year raising an all-time high of more than $335,000.

•	Scholarships totaling $98,559 were awarded to Fresh Start women in their pursuit of higher education. 

It is my greatest pleasure to say that Fresh Start has never been as fiscally sound and responsible as it has been this past year. We have truly grown so 
much and feel encouraged that our future holds continued growth and prosperity with the help of our generous community members.

Sincerely,

Katie Scardello 
Treasurer, Fresh Start Executive Board of Directors
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financial report
Consolidated Statement of Financial Activities

For the year ending June 30, 2015
(with comparative totals for the year ended June 30, 2014)

(before depreciation)

			 
REVENUE	 2015	 2014	
Contributions, Grants & Bequests	 $1,354,845	 $994,647	
Special Events	 1,463,962	 1,302,839 	
Thrift Store Revenue, net	 -	 256,962 	
In-kind Contributions	 40,589	 26,882 	
Investments	 62,211	 243,698 	

Total Revenue	 $2,921,607	 $2,825,028 	

EXPENDITURES
Program Services	 1,857,799	 1,810,787 	
General & Administrative	 96,381	 96,808 	
Fundraising	 320,301	 366,058 	

Total Expenditures	 2,274,481	 2,273,653 	
Loss on Uncollectable Pledges	 -	 -	

Change in Net Assets	 $647,126	 $551,375 	

46% – �Contributions,  
Grants & Bequests

50% – Special Events

1% – In-kind Contributions
2% – Investments

82% – Program Services

4% – General & Administrative

14% – Fundraising

2015 REVENUE

2015 EXPENDITURES
*includes loss on debt; excludes depreciation
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our numbers
2014-2015
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Women’s Resource Center visits

Women provided with career, 
technical and financial one-on-
one coaching

Children served by Child Watch

New Center visits

Percentage of returning visits 
to the Center

E-learning Center visits

Workshops offered

23,177

356

2,252

3,340

86

10,663

1,583

Volunteer hours utilized to 
support Fresh Start services

Support group sessions

Direct client contact and case 
management by master’s level social 
workers and  resource specialists (hours)

Women served by a support group

One-on-one family law support sessions 
with a Certified Legal Document Preparer

Family law information sessions 
and specialty workshops

11,955

467

3,770

3,265

2,399

699
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programs 
and services
Career Services – Career coaches work one-on-

one with clients helping them to develop a career and 

education plan and write their resumes. A self-service 

computer center is available to help women search for 

positions in a variety of career fields.

Child Watch – Free child care services are available 

on-site for women who are attending classes or utilizing the 

center’s services.

Education – A variety of workshops, seminars and 

support groups offer concrete, practical advice on an 

ongoing basis facilitated by leading professionals on such 

topics as finance, parenting and interviewing skills.

E-Learning Center – Computer-equipped, internet-

accessible library, specializing in self-help and women’s 

issues with a collection of thousands of books, media and 

periodicals.

Family Law Support – Services include legal 

information sessions, workshops and seminars presented by 

legal professionals. Certified legal document preparers are 

available to provide preparation of family court documents 

at a significantly reduced fee.

Mentoring Program – This unique program 

provides one-on-one caring support and direction from 

successful women in the community who volunteer to 

encourage other women to reach their educational and 

career goals.
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Online Resource Center – Women can access 

Fresh Start courses and resources any time, anywhere at 

freshstartwomen.org.

Personal Development Services – 

Individualized assistance and workshops created to 

enhance women’s confidence and self-esteem through 

professional wardrobing choices, hair and make-up 

application and stress-relief techniques.

Social Work Services – Master’s level social 

workers help women prioritize their needs and create 

an action plan for overcoming life’s barriers, including 

workshops, referrals and one-on-one sessions.

Once I was referred to Fresh Start, I immediately attended 

the Center orientation and the weeklong Jump Start 

program. Afterwards, I applied for the On-the-Job Training 

program and was accepted.  I am whole again—mentally, 

physically and spiritually. Fresh Start helped me find the old 

me and merge it into the new me, a confident and strong 

woman.  - Debbie
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FRESH START WOMEN’S FOUNDATION DONORS
Fresh Start Women’s Foundation is grateful for the generous support 

of its donors. We recognize individual, corporate and 

foundation donors who have made single or multiple 

donations totaling at least $250 in FY2015, 

July 1, 2014 – June 30, 2015. 

with  
gratitude
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$100,000+
Pat & Earl Petznick, Sr.

Beverly & Gary Stewart†

Barbara Anderson

 

$25,000 – $99,999
Heather & Delbert Lewis, Jr.

Leah Lewis

Jeffrey Muecke

Belle & Olen Petznick

Melinda & Earl Petznick

$10,000 – $24,999
Carol Brown

Carole Ellison

Erin & James Essert

Meghan & Josh Grabel

Randy & Earl Kendrick

Kim & Robert Kiyosaki

Nancy & Mark Loftin

Kimberly & Chris McWaters

Kathy & Tom Munro

Sean Noble

$5,000 – $9,999
Megan & Brett Angner

Ginger & Donald Brandt

Sue Clark-Johnson† & 
Brooks Johnson

Cheryl & Jeffrey Fine

Amanda & Dana Garmany

Dwight Haldan

Nancy & Lee† Hanley

Jane & Malcolm Jozoff

John Laughlin

Humberto Lopez

Randall Lovely
Anne Mariucci
Mary & Rick Martuscelli
Merryman & Eugene Putnam
Teresa Rupert-Speer & Roger Speer
Dawn & Erston Senger
Patricia & Mark Tucker
David Wagener
Bernie Wolfe

$2,500 – $4,999
Doug Baughman
Sally & David Falck
Mary & Chris Gale
Patrick Haldan
Mary Gay & Woody Harrah
Frances Haynes
Jeanne & Gary Herberger
Christine & Adam Kline
Kim & Larry McDonald
Scott & Phyllis Miller
Jude Miller Burke
Katherine & Michael Mueller
Olga Offerdahl
Linda & Bill Pope
Brad Selland
Dean Slaughter
Jacki & Phil Tatman
Ellen Tometich
Julie Tomich
Mary & James Upchurch

$1,000 – $2,499
Ann Adams
Mary Alexander & 
Christopher McNichol

Bryan Albue

Rosa & Benito Almanza

Bryan Bailey

Betsey Bayless

Brian Beard

Kristin Bloomquist & Bill Shrader

Gena & Harry Bonsall

Emily Broome & Eric Waszolek

Joan & Michael Brubacher

Joe Carlon

Renee & Tony Castillo

Herman Chanen

Shauna & Tom Connelly

Barbara & Terry Fenzl

Lorraine Field

Joan & Richard Fox

Juanita & Philip Francis

Sybil Francis & Michael Crow

Susan Freeman

Stacy & Paul Gebhart

Sheila Geiman

Dan Goldfine

Adalberto Gonzalez

Ben Gravely

Rusty Hill

Ruth Hunter

Reena & Suneil Jain

Colleen & John Jensen

Kirstin Jones

Jody Kent

Karlene Keogh Parks & Steven Parks

Joy & Craig King

Janet & Mark Kizziar

Marlene Klotz-Collins & Rex Collins

Gregg Knudten

Patricia & Joseph Kogutek

Edith & Donald Kunz

Cheryl & Tom† Londen

Shigeki Makino

Jean & Roland Mariucci

Douglas Masi

Sharon McCord

Mary Ellen & Robert McKee

Barbara Neumann

Jodi & Mike Noble

Sam & Chad Odom

Lisa Pagel

Jarrett Ransom

Terry & Stephen Roman

Mike Romano

Buzz Sands

Ann & Peter Scardello

Katherine & Stephen Scardello

Amy & Mark Schiavoni

Adrienne & Charles Schiffner

Jeffrey Scudder

Susan & Richard† Segal

Chirl & Jim Sienicki

Tana & Ridge Smidt

Helen Thomas & James Bridgewater

Elizabeth & David Toth

Laura & William Turley

Nancy & James Walker

Daryl & Louis Weil

Louanne & Thomas Wheelwright

Patty White & Dwight Todd

$500 – $999
Lynn Agnello

Basilio Aja

Tracy Bame & Jeff Abernathy

Phillip Bawol

Kathleen & Robert Beard
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Rachel Bensen

Susan & Steve Berman

Marilyn Braun

Jim Caffrey

Sheila Carmody

Evelyn & Michael Chipman

Libby & Joel Cohen

Marc Cohn

Mary Louise & Mike Coleman

Rosemary & Ken Cranston

Pam Del Duca

Barbara Deming

Karen & Daniel Diethelm

Julie & Bryan Fishkind

Lisa & James Fitzpatrick

Elena Flores-Breese & Jeffrey Breese

Shån & William Francis

Linda & Todd Gatzulis

Chad Gugger

Sydney & Jeff Guldner

Natalie & Michael Gusich

Joelle Hadley

Alex Halavias

Crystal Harper

Ann & Christopher Harris

Diane Harrison

Terri Haston

Lisa & Dean Heskin

Ida & John Hester

Harriet Ivey

Donna Johnson

Ruthie & Gordon Johnson

Sue & Darryl Kidd

Crystal Kiernan & Rowan Harper

Debbie & Kerry Klimes

Angela & Luke Kory

Donna Lamar

Jessaca Latteier

Fran & Michael Mallace

Kara & Jeff May

Gary McDaniel

Nathan Mitchler

Mitzi Montoya

Greta & Gregory Newell

Christina Noble

Kelly & Jim Norton

Keri & William Nutting

Aleka & Tim O’Neil

Marlene & Joseph Percuoco

Ramiro Peru

Ruth & Robert Phillips

Blair Portigal

Karen Pratte

Deanna Salazar

Carol & Thomas Schaefer

Elizabeth Shabaker

Ann Siner

Nicole Sornsin

Faridah Suluki

Brian Swanson

Monica Torres

Gena Trimble

Jennifer Udd

Susan & Erich Warning

Mara Weber

Kimla Weeks

Eileen & Anthony Yeung

$250 – $499
Jenn Bare

Deborah & Michael  Barrett

Sherri Barry
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I have a bachelor’s degree in communications, 

entrepreneurship and women’s studies, but after the 

recession in 2008, business changed. I hoped to connect 

with available resources in the community that could 

help me navigate a new career, and that’s when I found 

Fresh Start.



Nicole & Bill Bidwill

Laura & Michael Bill

Kate & John Birchler

Renea & Howard Brunke

Kevin Buckmaster

Amber & Brian Campbell

Kevin Carpenter

Nicole Carroll

Tracy Celaya

Kristen Comer

Kanda & Jeffrey Dangremond

Robyn & Michael DeBell

Matt Derstine

Jan & John Doughty

Gary Dukarich

Leah Dunn

Patricia Ferrese

Tawny Frans

Ken Gill

Marc Gleason

Jaimee Grisoni

Karen Haller

Ben Hartman

Marcia & James Henika

Pat & Norman Hinz

Barbara & Tom Hoffnagle

Kevin Howard

Chris Ichelson

Michelle Jager

Leezie Kim

Lori & Tom Kirkegaard

Darrel Kuiper

Maria & Emilio Lacal

Linda & William Langer

Christina & Jeremy Lear

Brian Lee

Kathryn Martens
Mary Beth & Jeffrey McCarthy
Kendra & Kyle Miller
Barbara & Jack Mitchell
Annette & John Musa
Kathryne Nason
Nickolas Neubauer
Kathleen Norman
Jeffrey Novacek
Laura Ortiz
Pele Peacock Fischer & 
Nicholaus Fischer

Misty & Nate Pile
Barbra† & Brendon Riley
Bukola Robertson
Delia Saenz
Veronica Sanchez
Jennifer & Charles Sands
Galen Satterlee
Mike Schneider
Lisa Stevens Anderson
Debbie & Darryl Simons
Kristina Sitton
Louann Stark
Billie Tarascio & Anthony Siebers
Jacob Tetlow
Keri Tignini
Barbara Tripp
Gary Van Hofwegen
Amy & John Videan
Jennifer & Andrew Wagner
Wendy Walker
John Wallace
Kristina & Dwight Warren
Melissa Zabor

† Denotes deceased donor

Even though I was a professional with a bachelor’s degree 

in marketing, a master’s degree in journalism  and public 

relations and in education, I felt I hit bottom professionally 

and was not fulfilling my dream of owning a business. The 

stress was negatively affecting my health, and I was the sole 

support for my family. I had to make a choice between my 

health and well-being, my future and the life I wanted.
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CORPORATIONS & FOUNDATIONS
Fresh Start is proud to have the support of the following businesses and foundations

$50,000 – $99,999
Bank of America

Pinal Feeding Company

Swift Transportation Company

Walmart Foundation

$20,000 – $49,999
Arizona Public Service Company

The Arizona Republic

Dorrance Family Foundation

Freeport-McMoRan Inc.

Greenberg Traurig

JPMorgan Chase

Moreno Family Foundation

The Nina Mason Pulliam 
Charitable Trust

Penske Auto Group Arizona

Salt River Project

Universal Technical Institute

Valley Toyota Dealers

Wells Fargo

$10,000 – $19,999
Advanced Dairy Systems, LLC

Blue Cross Blue Shield of Arizona

Chandler Compadres

Comerica Bank

Cox Charities

Dignity Health

Gannett Co., Inc.

GoDaddy Cares

The Hawthorn Group LC

Intel Corporation

My Sister’s Closet

National Bank of Arizona

PetSmart

Steele Family Foundation

Thunderbirds Charities

U.S. Bank Foundation

Verizon Wireless

VMI Holdings, Inc.

Wiseman & Gale Interiors

$5,000 – $9,999
Ak-Sar-Ben Companies, Inc.

Alliance Bank of Arizona

Alliance Beverage Distributing 
Company, LLC

Animal Health International

Apollo Education Group

Arizona Ag Marketing & 
Consulting Group, Inc.

Arizona Diamondbacks

BMO Harris Bank

Calftech Corporation

Cardinals Charities

Cargill Incorporated

CBIZ MHM

Celebrity Fight Night

Cox Communications, Inc.

Cramer-Krasselt

Cullum Homes, Inc.

DC London, Inc.

Elanco Animal Health

Executive Council Charities

Forever Living Products 
International, Inc.

Harkins Theatres

Henkel Consumer Goods, Inc.

Henry & Horne, LLP

ID Media

Ironline Partners, LLC

John C. Lincoln Health Foundation

Lincoln Partners LLC

Macerich Management Company

MAXIMUS Foundation

North American Title Company

Office of The Commissioner 
of Baseball

Osborn Maledon, P.A.

Paul N. Rambeau, CPA, P.C.

The Private Client Reserve of 
U.S. Bank

Shamrock Foods Company

Snell & Wilmer, L.L.P.

Sonora Quest Laboratories/
Laboratory Sciences of Arizona

Southwest Gas Corporation

Theater Development and 
Management

The TJX Foundation, Inc.

UMB Bank, N.A.

Versant Capital Management

Wespac Construction Inc.

William Perry Farms

$2,500 – $4,999
Arizona Business Bank

Arizona Grain

Bryan Cave LLP

Casino Arizona

CG Commodities, LLC

Clayton Floorcovering

Crescent Crown Distributing, LLC

Deloitte

Empire Southwest, LLC

Fry’s Food and Drug

The Hartford Insurance Company
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Hickman’s Family Farms

IO Data Centers, LLC

K. Hovanian Homes

Kevin Lipton Rare Coins

Mobile Mini

Northern Trust Bank

O & E Farms

Off the Field PWA

Peoples Mortgage Co.

Phoenix Suns

Ridenour Hienton Law Firm

Sawyer Cattle Company

Southwest Risk Management, LLC

Sundt Foundation

Swiss America Trading Corporation

T.W. Lewis Foundation

U.S. Coins, L.P.

U.S. Trust

United Surgical Partners 
International

White House Flowers

$1,000 – $2,499
Air Management LLC

American Express

Arizona Community Foundation

Auza Ranches, L.L.C.

Avnet

BMO Private Bank

C.E. Wilson Consulting, LLC

Causecast Foundation

Discount Tire Co. Inc.

Diversified Roofing

Engelman Berger, P.C.

Enterprise Holdings Foundation

Fennemore Craig, P.C.

Goodwill of Central Arizona

H-Four Farms

Hensley Beverage Company

Kitchell Corporation

Maffi Plastic Surgery, PC

Manaster Foundation

Maricopa County Fair

McGladrey LLP

Microsoft

Montana Avenue Capital 
Partners, LLC

OWIT-Phoenix

Quarles & Brady, LLP

Rainbow Cotton Candy

Redirect Health

Ric’s Body & Paint Scottsdale

The Roomstore

Saks Fifth Avenue

Sands Chevrolet Glendale

Thrivent Financial for Lutherans 
Foundation

Top-Shelf Cabinets, Inc.

Transact Commercial 
Furnishings

Transdev

Waszolek Wealth Strategies of 
Raymond James

The Westin Kierland Resort & Spa

Willis of Arizona, Inc.

$250 – $999
{9} The Gallery

Charles Schwab Foundation

City of Mesa

Desert Centre Triumph Register of 
America, Inc.

Domingo’s Landscaping & 
Maintenance, LLC

Doris & Martin Hoffman Family 
Foundation

Gonzalez Real Estate Group

Heskin Enterprises, Inc.

Keiko Consulting Corp

Knoell & Quidort Architects

Laird Manufacturing

Leidan Mitchell Salon & Spa, 

Phoenix

Lunafest

My Sister’s Charities

Newspaper Association of America

Pettes and Hesser, Ltd.

Pivot Building Services

Red Rock Feeding Company

Roaring Lion Public Relations

Rollo-Meket Survivors Trust

Scottsdale Insurance Company

Simpson Norton Corporation

TF Design LLC

Timeless Beauty Medical Aesthetics

Western AG Enterprises, Inc.

Fresh Start | 2015 Annual Report
17



Nicole Sornsin, Chair

Sarah Anchors
Jenn Bare
Deborah Barrett
Rachel Bensen
Tracy Celaya
Melissa Epstein
Kim Fowee-Perera
Tawny Frans
Michelle Jager
Jacqueline Jensen
Kirstin Jones

Angie Kory
Karen Merkle
Kendra Miller
Pele Peacock
Misty Pile
Dena Roche
Marlene Srdic
Michelle Stewart
Alexis Suarez
Mara Weber

EXECUTIVE BOARD OF DIRECTORS

CO-FOUNDERS

AUXILIARY BOARD

leadership

Joan Brubacher, Chair

Terry Roman, Vice-Chair 

Jude Miller Burke, Secretary

Katherine Scardello, Treasurer

Pat Petznick and Beverly Stewart

Lynn Agnello
Barbara Anderson
Tracy Bame
Betsey Bayless
Kristin Bloomquist
Gena Bonsall
Renee Castillo
Lorraine Field
Mary Gillmore

Meghan Grabel
Joelle Hadley
Barbara Hoffnagle
Ruth Hunter
Judith Joseph
Karlene Keogh Parks
Leezie Kim
Kim Kiyosaki
Janet Kizziar

Eleanore Klein
Christine Kline
Marlene Klotz-Collins
Leah Lewis
Nancy Loftin
Fran Mallace
Mary Martuscelli
Kimberly McWaters
Annette Musa

Jodi Noble
Sally Odegard
Pamela Overton Risoleo
Pat Petznick
Susan Segal
Ann Siner
Lisa Stevens Anderson
Beverly Stewart
Jacki Tatman

Julie Tomich
Barbara Tripp
Mary Upchurch
Theresa Vella
Patty White

Jim Bacher
Brian Beard
Darren Becraft
Tucker Blalock
Oleg Bortman
David Bray
Joe Carlon
Eric Damko
Jeffrey Dangremond
Jim Fitzpatrick

Todd Gatzulis
Paul Gebhart, DDS
Josh Gonzalez
Michael Gusich
Rowan Harper
Scott Harrison
Jim Henika
Dean Heskin
Matthew James
Jeffrey Jurgenson

Brian Lee
Jeff May
Nathan Mitchler
Joe Percuoco
Brian Swanson
Eric Waszolek
Andreas Zoll

Brett Angner, ChairMEN’S BOARD
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empowering 
women to 

transform their 
lives through 

education and 
engagement



1130 East McDowell Road, Phoenix, AZ 85006  |  (602) 252 8494  |  www.freshstartwomen.org


